Dear Parents & Carers,
 
We are delighted to introduce Caterlink as our new trust-wide catering provider from 1st September 2026. 
 
Meal Ordering & Payment System:
All parents/guardians will soon receive a welcome email from SCOPAY who manage the online payments and menu system, once you have received this please register in readiness for September. Please note that menus may not be available until nearer the time children return to school, therefore please log in again towards the end of August to order your child’s meals.
 
Food Allergies:
If your child has a food allergy/intolerance that the school are already aware of then this has been logged on to the new system and parents will need to either approve or reject these. There is an allergy information sheet attached for any new diagnoses/intolerances that you need to inform Caterlink of, the St Joseph’s school code is 7482. Please also inform the school office via email of your child's allergies/intolerances or if your child has a lifestyle based dietary requirement.
If your child has no dietary requirements, their profile will show "None." You will still need to confirm that this is correct before you can proceed with ordering meals.
Please be advised that in line with inflation, the cost of school meals will increase to £3.25 from 1st September 2026, for years 3 to 6. I have attached the Free School Meals poster which contains a QR code, please do check your child's eligibility as the DfE criteria has now changed and more children are now entitled.
 We have attached some information from Caterlink by way of an introduction that parents may find useful.
Kind regards, 

Mrs D Perone
School Business Manager
